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Dove ¢ localizzata la mia cartella SPAMfighter?
la tua cartella SPAMfighter ¢ alla sinistra sotto "Personal Folders".

In Outlook 2000 / 2002/ XP:
Vai sul tuo pannello e seleziona "View" e attiva "Folder list".

In Outlook 2003:
Vai sul tuo pannello e seleziona "Go" -> "Folder list (Ctrl+6)"

In Outlook Express:
Vai sul tuo pannello e seleziona "View" e "Layout" e clicca "Folder list".

L'icona SPAMfighter rimane grigia e inattiva, perché?

SPAMfighter ha bisogno di essere online quando apri Outlook Express. Prova a connetterti ad internet
prima di aprire Outlook Express e vedi se il problema si risolve.

Appare la scritta "SPAMfighter can't reach the login server" sebbene sia connesso ad Internet?

Ti consigliamo di cambiare la tua connessione del tipo "Always online"
Per cambiare questa impostazione, segui questa guida:

- Clicca "More" -> "Settings" nella barra degli strumenti SPAMfighter

- Seleziona "Client Settings" sul menu di sinistra

- Sotto "Internet Connection" seleziona "DSL, Cable or LAN"

- Clicca "Ok"

SPAMfighter non filtra in ogni cartella di posta.

Se utilizzi regole per i messaggi in Outlook Express per dividere la tua posta in differenti
cartelle,SPAMfighter non pud prendere iniziativa e analizzare lo spam. La ragione & che Outlook Express da
la priorita alle regole PRIMA che SPAMfighter inizi il suo lavoro e cosi SPAMfighter puo solo analizzare la
cartella di posta in arrivo. Se vuoi pulire le altre cartelle, utilizza "More" -> "Clean Folder" nella barra degli
strumenti SPAMfighter.

SPAMfighter non filtra le mie email quando avvio Outlook Express. Perché?

Se SPAMfighter non si avvia/carica prima che Outlook Express riceva le tue e-mail, SPAMfighter non filtrera
lo spam.

Prova questo e vedi se il problema si risolve:

In Outlook Express vai su: Tools -> Options -> General.

Rimuovi il checkmark da "Send and receive messages at start-up"

Quando hai rimosso il checkmark da "Send and receive messages at start-up" devi cliccare manualmente
sul pulsanteSend/receive per scaricare le email.
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Perché ricevo pil spam dopo aver installato SPAMfighter?

Sfortunatamente non sappiamo dire perché ricevi piu spam. Molteplici potrebbero esserne le cause, come
le tue abitudini di navigazione in Internet, quali email apri, dove ti sei registrato, cosa fanno i tuoi contatti
per proteggere la tua privacy, se c'e qualche virus diffuso via mail, se sei infetto da uno spyware, etc.
Possiamo assicurarti che la causa non € SPAMfighter, senza differenza dalla versione Pro o Standard.
Questo programma filtra lo spam per te, e non venderebbe o cederebbe mai il tuo indirizzo a nessuno. Puoi
segnalare una nuova spam selezionandola e cliccando il tasto 'Block’.

Come usare SPAMfighter con Gmail in Outlook Express?

In order to use a Gmail mail account with POP3 you need to have a Gmail account.

Log in to your Google Mail account.
Click Settings at the top of any Google Mail page.
Click Forwarding and POP in the orange Mail Settings box.

Select Enable POP for all mail or Enable POP for mail that arrives from now on.

Choose the action that you would like your Google Mail messages to take after they are accessed with
POP.

You are now ready to set up your Outlook.

To create and configure a new Gmail e-mail account in the Outlook software:

. Launch the Microsoft Outlook software.

. Click the Tools menu, then click E-mail Accounts.

. Choose the Add a new e-mail account option by clicking it, then click the Next button.

. Choose the POP3 option by clicking it, and then click the Next button.

. In the Your Name box, type your name as you wish it to appear on outgoing e-mail.

. In the E-mail Address box, type your Gmail e-mail address, for example, yourmaile@Gmail.com.
. In the User Name box, type your Gmail email, for example, yourmail@Gmail.com.

. In the Password box, type your Gmail password.

. In the Incoming mail server (POP3) box, type: pop.googlemail.com.

10. In the Outgoing mail server (SMTP) box, type smtp.googlemail.com.

11. Click the More Settings button.

12. Click the Outgoing Server tab.

13. Click the My outgoing server requires authentication box to place a check mark in it.

14. Choose the Use same settings as my incoming mail server option by clicking it, then click the Advanced
tab.
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15. In the Incoming server (POP3) box, type 995

Check the This server requires an encrypted connection (SSL)
16. In the Outgoing mail (SMTP) box, type 465 or 25.

Check the This server requires an encrypted connection (SSL)

17. Click the Next button.
18. Click the Finish button.

Come usare SPAMfighter con mail Yahoo in Outlook Express.

In order to use a Yahoo mail account with POP3 you need to have a Yahoo Plus account.You need to setup
your Yahoo email to use POP3 first. Go to your Yahoo webmail (Yahoo.com) open your email with your
username and password.
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Click on Options and Mail Options. Click on POP and Forwarding in the menu and then Set up or edit POP &
forward.
Check the Web & POP access. You are now ready to set up your Outlook.

To create and configure a new Yahoo e-mail account in the Outlook software:

. Launch the Microsoft Outlook software.

. Click the Tools menu, and then click E-mail Accounts.

. Choose the Add a new e-mail account option by clicking it, then click the Next button.

. Choose the POP3 option by clicking it, and then click the Next button.

. In the Your Name box, type your name as you wish it to appear on outgoing e-mail.

. In the E-mail Address box, type your Yahoo e-mail address, for example, yourmail@yahoo.com.
. In the User Name box, type your Yahoo email, for example, yourmail@yahoo.com.

. In the Password box, type your Yahoo password.

. In the Incoming mail server (POP3) box, type: plus.pop.mail.yahoo.com.

10. In the Outgoing mail server (SMTP) box, type plus.smtp.mail.yahoo.com.

11. Click the More Settings button.

12. Click the Outgoing Server tab.

13. Click the My outgoing server requires authentication box to place a check mark in it.

14. Choose the Use same settings as my incoming mail server option by clicking it, then click the Advanced
tab.
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15. In the Incoming server (POP3) box, type 995

Check the This server requires an encrypted connection (SSL)
16. In the Outgoing mail (SMTP) box, type 465.

Check the This server requires an encrypted connection (SSL)

Note: In the Delivery section click the Leave a copy of each message on the server box to place a check
mark in it, and then click the OK button.

16. Click the Next button.

17. Click the Finish button

Come usare SPAMfighter con mail AOL in Outlook Express.

After the AOL or AIM e-mail account is set up, the Outlook software must be correctly configured to
connect to the AOL or AIM service.

To create and configure a new AOL or AIM e-mail account in the Outlook software:

1. Launch the Microsoft Outlook software.

2. Click the Tools menu, then clickE-mail Accounts.

3. Choose the Add a new e-mail account option by clicking it, then click the Next button.
4. Choose the POP3 option by clicking it, then click the Next button.

5. In the Your Name: box, type your name as you wish it to appear on outgoing e-mail.
6. In the E-mail Address: box, type your AOL or AIM e-mail address, for example, yourmail@aol.com or
yourmail@aim.com.

7. In the User Name: box, type your AOL or AIM screen name, for example, yourmail.

8. In the Password: box, type your AOL or AIM password.

9. In the Incoming mail server (POP3): box, type: pop.aol.com or pop.aim.com

Note: Click the Leave a copy of each message on the server box to place a check mark in it.
10. In the Outgoing mail server (SMTP): box, type smtp.aol.com or smtp.aim.com.

11. Click the More Settings button.

12. Click the Outgoing Server tab.
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13. Click the My outgoing server requires authentication box to place a check mark in it.

14. Choose the Use same settings as my incoming mail server option by clicking it, then click the Advanced
tab.

15. In the Outgoing mail (SMTP): box, type 587.

Note: In the Delivery section click the Leave a copy of each message on the server box to place a check
mark in it, then click the OK button.

16. Click the Next button.

17. Click the Finish button.

Come usare SPAMfighter con hotmail in Outlook Express.
Hotmail uses HTTP and not POP3, SPAMfighter will only work with POP3 accounts.

You can use SPAMfighter with your Hotmail.com webmail with the use of additional software such as
IzyMail which is easy to install and configure.

Go to lzymail and type in your name and email address, download the software and open your Outlook or
Outlook Express and you should be able to receive and send email with your Hotmail account.You can also
use the Web2pop software. You can learn more about this on this on the Web2pop webpage.

Note: You will need to have a premium account with Hotmail in order to do this.
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